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The U.S. Departments of Labor (DOL), Education (ED), and Health and Human Services (HHS) work collaboratively 

to provide guidance and technical assistance to support the workforce development system and employers.  DOL 

and ED issue joint policy guidance to stakeholders in each agency’s format. For example, the Employment and 

Training Administration within DOL issues policy guidance as a Training and Employment Guidance Letter (TEGL), 

whereas the Rehabilitation Services Administration within ED  issues policy guidance as a Technical Assistance 

Circular (TAC) and the Office of Career, Technical and Adult Education within ED issues policy guidance as a 

Program Memorandum (PM). Despite the format, the guidance is the same, as developed and reviewed jointly.   

This at-a-glance document provides links to some of the jointly developed policy guidance and technical assistance 

products. These resources are intended to assist States and local areas in successfully implementing the integrated 

service delivery system envisioned by the Workforce Innovation and Opportunity Act (WIOA). 
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https://ion.workforcegps.org/resources/2017/11/15/16/21/Performance-Accountability-Webinars-and-Webcasts
https://ion.workforcegps.org/resources/2017/11/15/16/30/Performance-Accountability-Tools-Resources-and-the-Workforce-Integrated-Performance-System-WIPS
https://ion.workforcegps.org/resources/2017/11/15/16/30/Performance-Accountability-Tools-Resources-and-the-Workforce-Integrated-Performance-System-WIPS
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=3255
https://www2.ed.gov/policy/speced/guid/rsa/subregulatory/tac-17-01.pdf
https://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/octae-program-memo-17-2.pdf
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=9924
https://www2.ed.gov/policy/speced/guid/rsa/subregulatory/tac-17-05.pdf
https://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/octae-program-memo-17-7.pdf
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=5002
https://www2.ed.gov/policy/speced/guid/rsa/subregulatory/tac-17-04.pdf
https://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/octae-program-memo-17-6.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_7-16_Attachment-1_Acc.pdf
https://www2.ed.gov/policy/gen/guid/fpco/pdf/final-ferpa-tegl-report.pdf
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=&SID=d6202f3b8c65bab1039ecb95c8e7535a&mc=true&r=PART&n=pt20.4.677
https://www.ecfr.gov/cgi-bin/text-idx?SID=39efcf65a748a13aaf8956869462510c&mc=true&node=sp34.3.463.i&rgn=div6
https://www.ecfr.gov/cgi-bin/text-idx?SID=39efcf65a748a13aaf8956869462510c&mc=true&node=sp34.2.361.e&rgn=div6
https://ion.workforcegps.org/resources/2017/08/22/16/13/OneStops_AJCs_Webinars-and-Webcasts
https://ion.workforcegps.org/resources/2017/03/23/13/30/Sample_MOU_Infrastructure_Costs_Toolkit
https://ion.workforcegps.org/resources/2017/07/19/10/02/AJC_Customer_Flow_Scenarios
https://ion.workforcegps.org/resources/2018/01/26/16/32/WIOA-Mythbusters
https://www.doleta.gov/wioa/faqs-2016.cfm
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=6455
https://www2.ed.gov/policy/speced/guid/rsa/subregulatory/tac-15-01.pdf
https://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/octae-one-stop-vision.pdf
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=8772
https://www2.ed.gov/policy/speced/guid/rsa/subregulatory/tac-17-02.pdf
https://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/octae-program-memo-17-4.pdf
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=4968
https://www2.ed.gov/policy/speced/guid/rsa/subregulatory/tac-17-03.pdf
https://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/octae-program-memo-17-3.pdf
https://www.ecfr.gov/cgi-bin/text-idx?SID=d6202f3b8c65bab1039ecb95c8e7535a&mc=true&node=pt20.4.678&rgn=div5
https://www.ecfr.gov/cgi-bin/text-idx?SID=39efcf65a748a13aaf8956869462510c&mc=true&node=sp34.3.463.j&rgn=div6
https://www.ecfr.gov/cgi-bin/text-idx?SID=39efcf65a748a13aaf8956869462510c&mc=true&node=sp34.2.361.f&rgn=div6
https://www2.ed.gov/about/offices/list/osers/rsa/wioa/state-plans/index.html
https://rsa.ed.gov/ad-hoc-query-wioa.cfm?usp=Y
https://www.workforcegps.org/resources/2018/02/13/18/47/Requirements-and-Considerations-for-WIOA-Unified-and-Combined-State-Plans-Modifications-and-Beyond
https://wdr.doleta.gov/directives/attach/TEGL/tegl_14-15_acc.pdf
https://www2.ed.gov/policy/speced/guid/rsa/subregulatory/pd-16-03.pdf
https://www2.ed.gov/about/offices/list/ovae/wioa-16-1.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_6-17_Acc.pdf
https://www2.ed.gov/policy/speced/guid/rsa/subregulatory/tac-18-01.pdf
https://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/octae-program-memo-18-1.pdf
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=&SID=928f385b131f588f5825863167c38033&mc=true&r=PART&n=pt20.4.676
https://www.ecfr.gov/cgi-bin/text-idx?SID=39efcf65a748a13aaf8956869462510c&mc=true&node=sp34.3.463.h&rgn=div6
https://www.ecfr.gov/cgi-bin/text-idx?SID=39efcf65a748a13aaf8956869462510c&mc=true&node=sp34.2.361.d&rgn=div6
https://careerpathways.workforcegps.org/announcements/2016/10/20/09/37/Career_Pathways_Toolkit_An_Enhanced_Guide_and_Workbook
https://ion.workforcegps.org/resources/2018/01/25/17/27/WIOA-Desk-Reference-Serving-Youth-in-an-Integrated-American-Job-Center-Network

